[image: A screenshot of a computer

Description automatically generated with low confidence]



ETSU Breastfeeding Conference - Enduring Material (4/1/2026-3/31/2029)
Breastfeeding Conference: The Road to Excellence is Paved with Wrong Turns: Improving the Way we Honor our Bedside Mistakes



May 13, 2026 7:00 AM – May 12, 2028 8:00 AM

Online







Description

Recordings from breastfeeding conference which focused on preparing for the first two weeks of breastfeeding.











Learning Objectives

1 Describe the negative effects of errors on occupational stress, emotional wellbeing, and overall quality-of-life for healthcare providers in who work in the NICU
2 Summarize important foundational theories to incorporate into their practice in attempts to improve upon any mistakes (i.e., neurodevelopmental care, family-centered care, trauma-informed care, inter-professional practices, self-reconciliation).
3 List clear, evidence-based strategies to increase awareness and to take responsibility of a mistake, as well as how to take action for improvements at bedside, and find forgiveness with themselves and co-workers.
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Credit Designation





CME Credit: The East Tennessee State University, Quillen College of Medicine designates this activity for a maximum of 1.00 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.



Non-Physician Credit: Quillen College of Medicine, East Tennessee State University designates this activity for a maximum of 1.00 participation hours.










Should you need special accommodation to fully participate in the program,
please contact the Office of CME at (423) 439-8027.
Please allow sufficient time to arrange the accommodation.

Faculty & Planners

	Name of individual
	Individual's role in activity
	Nature of Relationship(s) / Name of Ineligible Company(s)

	Gloria Dudney, RN, BSN
	Other Planning Committee Member
	Honoraria-Mead Johnson Nutrition Company - 08/25/2025

	Louisa Ferrara-Gonzalez, PhD, CCC-SLP, BCS-S, CNT, CLC, NTMTC
	Faculty
	Speakers Bureau-Mead Johnson Nutrition Company|Employment-Cardinal Health (Relationship has ended) - 10/22/2025

	Heather Grove, BA, CHCP
	Activity Administrator
	Nothing to disclose - 08/13/2025

	Jennifer Hamlin, CBS
	Other Planning Committee Member
	Nothing to disclose - 08/15/2025

	Ann Kellams, MD, IBCLC, NABBLM-C, FABM
	Faculty
	Nothing to disclose - 10/27/2025

	Meagan Meisenzahl, MEd
	Other Planning Committee Member
	Nothing to disclose - 09/15/2025

	Lydia Perry, BSN
	Faculty, Other Planning Committee Member
	Nothing to disclose - 09/25/2025

	Karen Schetzina, MD, MPH
	Course Director
	Other: Husband is owner of Callion Pharma - Shares bank account-Callion Pharma - 09/08/2025

	Aliyah Smith-Gomis, MPH
	Activity Coordinator
	Nothing to disclose - 09/15/2025




Commercial Support

This activity has been developed without commercial support.
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